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JOURNEYMEN, TRAINEES & TELEVISION COMMERCIAL MEMBERS 
 
MPI Health Plan-  (855) ASK-4MPI   
https://www.mpiphp.org/home/health 
As an eligible Active Participant, you have an extensive package of benefits that includes comprehensive 
medical, hospital, prescription drug, behavioral health and substance abuse, vision, dental, and life 
insurance coverage. In addition, our contracted wellness program offers you preventive screenings and 
educational programs. Participants who are in the Los Angeles area and who are enrolled in the Motion 
Picture Industry Health Plan/Anthem Blue Cross PPO plan have the option to see a primary care 
physician and specialists participating in The Industry Health Network (TIHN). TIHN is a network of 
physicians put together for people who work in the entertainment industry. These participants will only be 
required to pay a $5 co-payment for office visits and will have covered services paid at 100% of the 
allowable amount. To have access to a TIHN primary care physician and specialists, please contact the 
UCLA-Motion Picture & Television Fund (MPTF) Health Centers. A referral from UCLA-MPTF Health 
Centers is required to see a specialist. 
 
MPI Pension & IAP 
https://www.mpiphp.org/home/pensioniap 
On and after October 28, 1990, all contributions received by the Pension Plan (other than Unclaimed 
Vacation & Holiday Pay) are Employer contributions. Prior to October 28, 1990, $0.164/hour was 
deducted from a Participant’s paychecks each pay period and remitted to the Motion Picture Industry 
Pension Plan (“MPIPP”) toward individual pensions. The Individual Account Plan (“IAP”) is also 100% 
Employer-funded. 
 
 
NETWORK TV & THEATRE  
 
Entertainment Industry: Flex Plan 
https://www.flexplan.com/documents/FlexPlanSPD.pdf 
 
Assistance for your members 
If members have questions about their Flex Plan Account or how to get the most out of the benefits 
offered through the Flex Plan, please have them call the Flex Plan Member Services Department at 
888/353-9401 (Monday through Friday) between 7:30am-5:00pm PST. Only Flex Plan representatives 
should provide information to members regarding benefits offered through the Flex Plan. 
 
Call free from anywhere in the world... 
You may now reach the Flex Plan from anywhere in the world for free using Skype through the Contact 
Us page. The Flex Plan skype name is flexplan.com 
 
Hours: Monday thru Friday 7:30am – 5:00pm PT 
Telephone: 323.993.8888 
Toll Free: 888.353.9401 
Fax: 323.993.8834 
 
To contact Flex Plan electronically use the following links: 
 
Member            
 
Postal Address: PO Box 17928, Los Angeles, CA 90017-0928 
Remittance Address: PO Box 60669, Los Angeles, CA 90060-0669 
Street Address: 844 Seward Street, Los Angeles, CA 90038-3602 



  
THEME PARK  
 
DISNEY BENEFITS CENTER 
 
General benefits information and transactions (only accessible by eligible employees and Cast Members) 
Website: Benefits.Disney.com  
Phone (US): 1-800-354-3970 
Phone (Outside of US): 1-508-787-9902 
Phone (Language assistance): Haitian Creole: 1-866-686-6783 (press 1) 

Vietnamese: 1-866-686-6783 (press 2) 

Hours of operation: 8:30 a.m. - 8:30 p.m. ET, Mon-Fri 
Download the app: Apple 

Android 
Hulu employees: For your contact information, go here 
https://nb.fidelity.com/public/consultingportal/disneyportal/article/57/contacts  
 
 
 


